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Q-1 Answer the Following 10
 1. Draw Johari window model.
 2. Name the situational variables of Fielder's contingency model.
 3. Modern approach of conflict
 4. What is resistance to change?
 5. State types of organizational communication.

Q-2 (A) Explain Likert's four system of leadership 6

Q-2 (B) Traditional and modern view of conflict 7

Q-3  Explain the barriers to effective Communication  13

Q-4  Write a short note. 14
 1. Management Grid
 2. OD Interventions.
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