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ENGLISH VERSION
Instruction:
(1) As per the instruction no. 1 on Page no. 1

(2) Figures to the right indicate full marks of the question.

1. Answer in brief. 10
What is Holistic approach of problems?

State the censure of Human Relation School.

State the objective of Fringe benefit.

What is meant by compensation package?

A

State the components of Individual career development.
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2. Explain decision management school and quantitative measurement school. 13
OR

2. Give meaning of power and state the characteristics of power and strategies
for using power in management. 13

3. Discuss the importance of knowledge management and describe the proces
of performance measurement of knowledge management. 13

OR

3. Explain critical incidents method and behaviourally anchored Rating Scale
method of performance appraisal. 13

4. a) Write short note : (Any one) 7
1. Means of effective discipline.

2. Importance of discipline.

b) Case Study: 7
In Payal Ltd. The workers feels as under.

1. Management gives excessive pressure and strict rules during the work,
so that they feel suffocation.

2. Defective and inappropriate supervision.
Arises situation of industrial dispute due to neglegance of workers grievances.
4. Management plays politics of divide and rule policy.

In above situation, which problems will arise in Payal Ltd. and explain the
solution in your opinion.

161

RAN-1808060101020001 ] [3] [230 | &

http://www.vnsguonline.com


http://www.vnsguonline.com

