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QIl. Answer in Brief: (10)

1. What do you mean by motivational research?
What do you mean by attitude change?
What do you mean by social stratification?

What do you mean by sub culture?
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What do you mean by reference group appeal ?

Q2. Explain cross cultural marketing analysis? Explain the effect of social
influence on consumer behavior? (13)

Or

Q2. Explain the factors relevant to reference groups exerting influence?
What are benefits of reference group appeal? (13)

Q3. What do you mean by motives? Explain ALDERFERS need theory? (13)
Or
Q3. Explain various models of attitude? (13)

Q4. Write Short notes. ( Any two) (14)
Nature of social class influences.
Nature of consumer attitude.

Types of reference groups.
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Traditional and changing Indian values.
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