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Q1. (A) Fillin the blanks: (05)
i.  When linen from all the floors is collected and sorted in one assigned
area itis called ................... linen room.

ii. Any source of heat energy is called ................... :

iii. A channel through which soiled linen from the upper floor is slid down
to the laundry is called a ................... .

iv. In hotels water requirement is ................... Itr/bed/day.
v. Toxic chemicals and radioactive substances are categorized as .................
waste.
(B) True or False: 05)

i.  Hydrogen, propane and CNG are examples of liquid fuel.

ii. Decomposable waste from food is called garbage.
iii.  Good sense of humor is not an important attribute of a housekeeping staff.
iv. Interdepartmental transfer is an external source of recruitment.

v. Articles like coat, jackets, and blazers are ironed on Suzie.
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Q2. Draw the organization structure of the housekeeping department of (10)
a large hotel. Give the job description of the executive housekeeper,
linen room supervisor and room attendant.

Q3. (A) 1. Describe the activities of a linen room (05)
ii.  What are the different types of keys? (05)
OR
B) i What are the different types of fuels used in the catering? (05)
i1.  What factors determine the planning of color scheme? (05)
Q4. Answer any two: (10)

1. Describe the coordination of Housekeeping and Security Department.
1.  Describe any five indoor plants.
iii.  What are the different types of floor treatments?

Qs. Short Notes (any two): (10)
1. Types of training
i1. Guestroom furniture

iii. Laundry equipments
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