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RAN-0969
S.Y.B.Sc. (Sem IV) Examination

March / April - 2019

Home Science
HM5- Housekeeping and Facility Management

Time: 2 Hours ]	 [ Total Marks: 50

k|Q“p : / Instructions

“uQ¡ v$ip®h¡g  r“ip“uhpmu rhNsp¡ DÑfhlu ‘f Ahíe gMhu.
Fill up strictly the details of  signs on your answer book

Name of the Examination:

 S.Y.B.Sc. (Sem IV)

Name of the Subject :

 Home Science - HM5- Housekeeping and Facility Management

Subject Code No.: 0 9 6 9

Seat No.:

Student’s Signature

Q. 1	 A) 	 Mpgu S>Áep cfp¡:				    05

	 i)	 Äepf¡ sdpd dpmdp„’u rg““ A¡L$ kp¢‘pe¡g rhõspfdp„ A¡L$Ó L$fhpdp„ Aph¡ R>¡ 
A“¡ kp¸V®$ L$fhpdp„ Aph¡ R>¡ Ðepf¡ s¡“¡  rg““ ê$d L$l¡hpdp„ Aph¡ R>¡.

	 ii)	 Nfdu EÅ®“p L$p¡C‘Z õÓp¡s“¡  L$l¡hpdp Aph¡ R>¡.

	 iii)	 A¡L$ A¡hu Q¡“g S>¡“p Üpfp D‘gp dpmdp„’u h‘fpe¡gu gu““ gp¡ÞX²$u dp„ õgpCX$ L$fhpdp„ 
Aph¡ R>¡ s¡“¡  L$l¡hpe R>¡.

	 iv)	 lp¡V$gdp„ ‘pZu“u S>ê$qfeps  rgV$f / b¡X$ / qv$hk lp¡e R>¡.

	 v)	 T¡fu fkpeZp¡ A“¡ qL$fZp¡ÐkN} ‘v$p’p£“¡  L$Qfp¡ sfuL¡$ hN}L©$s L$fhpdp„ Aph¡ R>¡.

	 B)	 kpQy„ A’hp Mp¡Vy„$: 				   05

	 i)	 lpBX²$p¡S>“, âp¡‘¡“ A“¡ kuA¡“Æ âhplu I^Z“p Dv$plfZp¡ R>¡.

	 ii)	 Mp¡fpL$dp„’u rhOV$“nd L$Qfp¡ Npfb¡S> L$l¡hpdp„ Aph¡ R>¡.

	 iii)	 fd|S>“u hs®“ lpDk L$ut‘N õV$pa“u dy¿e rhi¡jsp “’u.

	 iv)	 BÞV$fX¡$‘pV®$d¡ÞV$g V²$pÞkaf cfsu“p bpü öp¡s R>¡.

	 v)	 L$p¡T, S>¡L¡$V¹$k A“¡ åg¡Tk® S>¡hp hõÓp¡ kyTu ‘f Ape“® L$fhpdp„ Aph¡ R>¡.
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Q. 2	 	 dp¡V$p lp¡V$g“p lpDkL$u‘]N rhcpN“u k„õ’pL$ue dpmMy„ v$p¡fp¡. A¡[¼T¼eyqV$h 	 (10)
lpDkqL$‘f, g¡r““ ê$d ky‘fhpCTf A“¡ ê$d A¡V¡$ÞX$ÞV$“y„ L$pe® hZ®“ L$fp¡.

Q. 3	 A)	 i)	 rg““ ê$d“u âh©rÑAp¡“y„ hZ®“ L$fp¡.			  (05)

		  ii)	 rhrh^ âL$pf“u L$uT kdÅhp¡.			   (05)

					     A’hp

	 B)	 i)	 L¡$V$qf„Ndp„ h‘fpsp rhrh^ âL$pf“p I^Z ¼ep R>¡?	 (05)

		  ii)	 f„N ep¡S>“p ‘f Akf L$fsp ‘qfbmp¡ kdÅhp¡.	   (05)

Q. 4		  L$p¡C‘Z b¡ “p„ S>hpb Ap‘p¡: 			   (10)

	 i)	 lpDkL$u‘]N A“¡ rk¼ep¡qfV$u qX$‘pV®$d¡ÞV$“p k„L$g““y„ hZ®“ L$fp¡.

	 ii)	 L$p¡C‘Z ‘p„Q BÞX$p¡f R>p¡X$ “p„ hZ®“ L$fp¡.

	 iii)	 rhrh^ âL$pf“u ãgp¡f V²$uV$d¡ÞV$ iy„ R>¡?

Q. 5		  V|„$L$ “p¢^ gMp¡. (L$p¡C‘Z b¡) 			   (10)

	 i)	 spgud“p âL$pfp¡

	 ii)	 N¡õV$ê$d ar“®Qf

	 iii)	 gp¡ÞX²$u kp^“p¡

ENGLISH VERSION

Q1.	 (A)	 Fill in the blanks:			   (05)
	 i.	 When linen from all the floors is collected and sorted in one assigned  

area it is called ................... linen room.
	 ii.	 Any source of heat energy is called ................... .
	 iii.	 A channel through which soiled linen from the upper floor is slid down  

to the laundry is called a ................... .
	 iv.	 In hotels water requirement is ................... ltr/bed/day.
	 v.	 Toxic chemicals and radioactive substances are categorized as ................. 

waste.

	 (B)	 True or False:				    (05)
	 i.	 Hydrogen, propane and CNG are examples of liquid fuel.
	 ii.	 Decomposable waste from food is called garbage.
	 iii.	 Good sense of humor is not an important attribute of a housekeeping staff.
	 iv.	 Interdepartmental transfer is an external source of recruitment.
	 v.	 Articles like coat, jackets, and blazers are ironed on Suzie.
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Q2.	 	 Draw the organization structure of the housekeeping department of 	 (10)
a large hotel. Give the job description of the executive housekeeper,  
linen room supervisor and room attendant.	

Q3.	 (A)	 i.	 Describe the activities of a linen room	 (05)
	 	 ii.	 What are the different types of keys?		 (05)
					     OR
	 (B)	 i.	 What are the different types of fuels used in the catering?	 (05)
	 	 ii.	 What factors determine the planning of color scheme?	 (05)

Q4.		  Answer any two:			   (10)
	 i.	 Describe the coordination of Housekeeping and Security Department.
	 ii.	 Describe any five indoor plants.
	 iii.	 What are the different types of floor treatments?

Q5.		  Short Notes (any two):			   (10)
	 i.	 Types of training
	 ii.	 Guestroom furniture
	 iii.	 Laundry equipments
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