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RAN-1903030202050031
First Year B.Sc. (Sem. - II) Examination

March / April - 2019

Home Science

HM3 - Front Office Management - II

Time: 2 Hours ]	 [ Total Marks: 50

k|Q“p : / Instructions

“uQ¡ v$ip®h¡g  r“ip“uhpmu rhNsp¡ DÑfhlu ‘f Ahíe gMhu.
Fill up strictly the details of  signs on your answer book

Name of the Examination:

 First Year B.Sc. (Sem. - II)

Name of the Subject :

 HM3 - Front Office Management - II

Subject Code No.: 1903030202050031

Seat No.:

Student’s Signature

Q.1 A. 	Mpgu S>Áep cfp¡: 					     (05)	

	 i. 	 S>¡Ap¡ âhpk L$pe®¾$dp¡“¡ ‘¡L¡$S> L$f¡ R>¡ A“¡ s¡“¡ bëL$dp„ h¢Q¡ R>¡ s¡d“¡ ............... L$l¡hpdp„ 
Aph¡ R>¡. 

	 ii.	 MCO  .............. R>¡. 

	 iii.	“p“p lp¡V$¡ëk kpdpÞe fus¡ fÆõV²¡$i“ dpV$¡ ................. rkõV$d“p¡ D‘ep¡N L$f¡ R>¡. 

	 iv.	õV$p¡f êd“u Qphu“¡ ................... L$uAp¡ L$l¡hpdp„ Aph¡ R>¡. 

	 v. 	“pBV$ Ap¸qX$V$f .................. “¡ Al¡hpg Ap‘¡ R>¡. 

       B. 		  kpQy„ A’hp Mp¡Vy$„ gMp¡: 			   (05)

	 i. 	 V²$¡hg A¡S>ÞV$p¡“¡ kpdpÞe fus¡ êd ‘f 25% L$rdi“ Ap‘hpdp„ Aph¡ R>¡. 

	 ii.	 45 ‘¡¼k’u D‘f“p S|>’p¡ s¡d“p âhpk“p guX$f dpV$¡ A¡L$ L$p¡çàgud¡ÞV$fu êd L$dph¡ R>¡. 

	 iii.	S>¡ lp¡V$¡ëk dp„ k¡a Q¡L$ frS>õV²$¡i“ lp¡e R>¡ s¡ A^®-õhQprgs frS>õV²$¡i“ rkõV$d“p¡ D‘ep¡N 
L$f¡ R>¡. 
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	 iv.		 A‘-k¡tgN “u â¾$uep dykpafp¡ ‘pk¡’u h^pfp“p êr‘ep dmhp“p¡ dpN® R>¡. 

	 v.		  Q¡L$ ApDV$ AfÆAp¡ lpDkL$u‘]N rhcpN Üpfp âpá ’pe R>¡. 

Q.2 			   “pCV$ Ap¸qX$V$ iy„ R>¡? “pCV$ Ap¸qX$V$f“p L$pep£“y„ hZ®“ L$fp¡? 	 (10) 

Q.3	 A)		 dl¡dp“ aqfepv$“¡ v$|f L$fhp dpV$¡ A“¡ ‘y“fphrs®s ìehkpe h^pfhp dpV$¡ lp¡V$¡g 
	 Üpfp ¼ep	‘Ngp„ g¡hpdp„ Aph¡ R>¡? 			   (10) 

	 B) 	(i) frS>õV²$¡i“ âq¾$epdp„ D‘ep¡Ndp„ g¡hpe¡gu L$Þk¡àV$ A“¡ rkõV$çk kdÅhp¡.	 (05) 

		  (ii) Q¡L$ ApDV$ “p„ kde dp äÞV$ Ap¸qak klpeL$“u tQspAp¡ iy„ lp¡e R>¡? 	 (25) 

Q.4  		  L$p¡C‘Z b¡ S>hpb Ap‘p¡: 			   (05 + 05) 

	 i. 	  lp¡V$gdp„ h‘fpsu L$u r“e„ÓZ âq¾$ep kdÅhp¡. 

	 ii. 	 A‘ k¡tgN iy„ R>¡? êd A‘ k¡tgN dpV$¡ iy„ Ly$imsp S>êfu R>¡? 

	 iii.  dl¡dp“p¡ kpdpÞe fus¡ L$ep ‘pkp„ rhi¡ aqfepv$ L$f¡ R>¡? ep¡Áe Dv$plfZp¡ kp’¡ kdÅhp¡. 

Q.5 		  V|$„L$ “p¢^ gMp¡ : (L$p¡C‘Z b¡) 			   (05 + 05) 

	 i. 	 dykpafp¡“p Q¡L$ (traveler's cheque) 

	 ii.	 N°y‘ âõ’p“ 

	 iii.	ârscphL$ (feedback) gy‘ 

ENGLISH VERSION

Q1.A. Fill in the Blanks : 	 (05) 

1. Those who package tour programs and sell it in bulk are called ........... 

2. MCO stands for ..................

3. Small hotels usually use the ................... system of registration. 

4.	 Keys to the store room are called ..................... keys. 

5.	 Night auditor reports to the ............................

	 B.	 True or False: 		  (05) 

1.	  Travel agents are usually given a 25% commission on rooms. 

2.	  Groups above 45 pax will earn their tour leader one complimentary 
room. 
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3. 		 Hotels that have self check registration use the semi-automated  
registration system. 

4. 		 Up-selling is a way to squeeze extra rupees out of travelers. 

5. 		 Check out requests are received by housekeeping department. 

Q2. 		  What is night audit? Describe the tasks of a night auditor? 	 (10) 

Q3. A. 	What steps should be taken by a hotel to eliminate guest complaint 
and increase repeat business? 	 (10) 

	 B.	 (i) 	 Explain the concept and systems used in registration process. 	 (05) 

		  (ii) 	 What are the concerns of a front office assistant during check 
	 out? 			   (05) 

Q4. 		  Answer any two: 	 (05+05) 

i. 		 Explain the key control procedure used in hotels. 

ii. 	 What is up-selling? What skills are required in order to up-sell the 
rooms.

iii. 	What aspects do guests usually complaint about? Explain with suitable 
examples. 

Q5. 		  Short notes: (any two) 	 (05+05) 

i. 		 Traveler’s cheque

ii. 	 Group departure

iii.		 Feed back loop
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