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ENGLISH VERSION

Q1.A. Fill in the Blanks : (05)

1. Those who package tour programs and sell it in bulk are called ...........

2. MCO stands for ..................

3. Small hotels usually use the ................... system of registration.
4. Keys to the store room are called ..................... keys.

5.

Night auditor reports to the .........ccccocernene

True or False: (05)
1. Travel agents are usually given a 25% commission on rooms.

2. Groups above 45 pax will earn their tour leader one complimentary
room.
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3. Hotels that have self check registration use the semi-automated
registration system.

4. Up-selling is a way to squeeze extra rupees out of travelers.

5. Check out requests are received by housekeeping department.
Q2. What is night audit? Describe the tasks of a night auditor? (10)

Q3. A. What steps should be taken by a hotel to eliminate guest complaint
and increase repeat business? (10)

B. (i) Explain the concept and systems used in registration process.  (05)

(i) What are the concerns of a front office assistant during check
out? (05)

Q4. Answer any two: (05+05)
i. Explain the key control procedure used in hotels.

1. What is up-selling? What skills are required in order to up-sell the
rooms.

iii. What aspects do guests usually complaint about? Explain with suitable
examples.

Qs. Short notes: (any two) (05+05)
i. Traveler’s cheque
i1. Group departure
iii. Feed back loop
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