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Instructions:

l Figures to the right indicate marks allotted to the question(s).

l Attempt all Questions

Q.1  Answer in brief (Any Five) 10

a. Mention any two points that show significance of marketing.

b. Explain Societal Marketing Philosophy in brief.

c. Give one example of Mass Marketing and Individual Marketing each.

d. What do you mean by an Augmented Product?

e. Define term Consumer Behaviour.

f. Can Kerala (Place) be considered as a product? Why?

Q.2 a. Explain various factors affecting marketing environment by taking 7
suitable examples. 

b. Differentiate between Marketing & Selling. 6
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Q.3 a. Discuss various purposes of Packaging. Also discuss social view of  7
packaging.

b. Write a note on four pillars of a strong brand. 6

Q.4  Write Short Notes (Any Two) 14

a. Patterns of Segmentation

b. Bases of Segmentation

c. Benefits of Segmentation
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